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(6) RIREIHIDIAE
RIALHRE. SEROTMELE

- CHHHEE(CDVWTR, FEBEVDIREMNHRWTE D, IR - 171 - FRENMBH LT, ZH
DFELELFE., MOBFA - Btz EDDIVRENSHDET,

- THOBEENLE (G, AREXIBR TR D2nENSH DN Tk 2 8 Fh SRS DRREILIEE
HICKDBTROTHED., BHICEFEOBNICMRDEN. EEZTOILENMRETT,

- LERIRIC L DGR, REEFEORMICKLD. BR(CERB LTS EORERZBEL
TWFEIN, RIEHECH I DEH. THIMER—AVEDTHRATH D, B—HRMR T3
RNEEIRTZSD, FRGERERD AN ETT,

- CTHOREL - BIRLZHEET DTcsd. BIRESEVUIEEARSTE (CED <EDH#HAHZRMEL TL
FI. CHHHE. BENARQEOBRMEZTERTED. SRDEROEBRMNKRDSN TN
353_0

FEEV) A

ORRICPELVESEILKD
- RIBICPSULVWES UL ICRY D EEEREFE
- BRI LR LEXS SRODHEE
- RIBRERBEARDOEK. &
- RIBEAU@E DTz DELRIEEEDIR(E

QT HDFE(L - BRIEDHEHE

- CHDFELDHEE
- U1 0)L EBEIRICDHEE
- DM DT WD BIURERT DL & BREINS 25 LADTEE
- CHOBIEIRHEH D #EME
F5I<KDIEE IRYR1E HfEE BEiZE
(EEHIETMISIE KPI) (HFTEE) (=0 7 F£E) (B0 12 F£E)
1 N1 B&E0OS HHETE 892 g 786 g 757 g
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BEXAMS5 E2TROLULTBSEREHLVES
(1) PrXISRODIHEHE E

RIALHRE. SEROTMELE

- S DRFINROZEAL. i - WEiE - EisthE, Tz, KBS >IeigTHhrd T &(CXD
IKEIREDRRICEKD . K - BT T DEHA BT DN, 1T E LT, KE(THEOEHELE
DA, HEFOMIL, EROHXBHMOBIZRELHEICHDIZDIRI - PSRN RDHSNT
WEKT, FHIERKECH L. =523 AEHMOEH. RBXEWICY 177 LDOE R, KE(C
SRVEREREREZHET DEeH. KFEOSEFESEZERUCHROREL#EES. thau
KB DN S—IFH (CEND Z ENTEDHBAORMZ REEEENKRD DL, REERF
& DB LB BN (CHEET DRENHDFT,

- REAAKREBXLAE. B R (CH T DEROEHNFTED . HAUVANSTETDA—)LOR—LA

K= SNSIRECKD., BRDGIFENTTD] WS EMDOEHPHEOEHMOEHZIE
EUTWET. BEBKEZEUSH. BRTEPIUECIZIS EA D IZ& @Y — D)L EDE#
ZbL. =5 MEp K HDm L ERDRENGDET,

OFEESER U TCVDERIMICHIE T DIcsD. MKEHRRE[EXE (C DUV CEHBIN Rz iR
IBDEEBIC. BIFOMIKEEKEERD D B5EFGL U T8 D EFoSUEZ 1TV \ IR INE KT R
ZEDHDINENGDET,

- RENDAENERIRECIDTAOUSIO—- RICHEZRIFTE TN DD, BER
BE(ICH UEFBREOELZH 12> TVET,

- ERY 2 5 FE(CEAMPFRENERISEN T L. PR REFIZEDFEEHMERT BhtiERD
ME{bax T UEUIE. F2. Bidilsltse ThdTEDMERME TSN TRA 2 6 FECT T L.
SEIE, MEZEORR. #HENBEESNTVDEMPRAREE, AIRASEE,. FASEE. 141K
NREEECDONT, fEsDEFHMEDHIESZSD. sTENLGERBREEDDIVENSHDTT.
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FEEV) A

OHEIRBEK - KERTIROHEE
- RIRDOZAL(C E B/ DU GBI RE U
- R2UBEAFIDFRE
ﬁﬁnﬂx nR'fJ_de t@ﬁk{,—
- KERDIMEREDILTEH KUHLURIREE

OHUHICH T DK - RERTROH$EE
- B (CRE 9 DEGHEE T LB B Db
- BEKHEBOBRK. iR
- #3551 DBLAFIFRDENE
- KERFEIREE « 1 DIEE & SHEAHIDE(H

Q@IKEXRDFER
- BEMRALRE & DEHETR(E (C K D EPTH ALK E X RD5#(E
- RENDEFRRR EZ (IO ET DAKEEDRE
- FZKERR BB EOREHHE

B(C T T ARSI DEE A

@MHE{CDHEE
- DR DOMECDHEE
- —RRIEEDME(COHEE
X1 NENBIEEE  SHECENOBIA. FEEDEER. BAEBODNSBUEARE, KERCASHOFHINLE
BADZE,
FEIOER RfE FhfEfE BiME
(BERIEHMIERR KPI) (BHTEE) (R 7 £E) (B 12 F£E)
Wi-Fi Z7Rw b8 6 H\FR 15 HFR 20 HVFR
KERICIRIDELL 31 % 34 40
warsElgEss 15.98 % 23 % 30 %
B T EARESEEL 21 A 24 A 27 A
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BAXBKmE5 TETRLULTESEIEHALNES

(2) HPS - BEXTROHEE
RIALHRE. SEROTMELE

- RBURIQR L PRZE (CRX D28, PNEEYLBGESELEL & Ot SE#E L. JE -
HRAEHZBmELTVET ., BREEEDESZREL. HED - MEBAHEHDORRCEDHDELEE
(. EHBHREOERESHZEL. FR—AVEDDHRICH T DRHDOEHZRDIHENSD
ia_o

- PEAEME - PERBIEMS(CINE T S PSEADERKRE (CH VT, TEIEEH THRE

ZEEEMmL TV EN NEREER (RE) (CDVWT. IKBHEDREICKD., IKEHRRA
FRRNERESIRTE> Y — - IKEBHIRESRZEFT TSR fEIMAR 2B m L TLE T, FT.
FERDZE - ZLDEH. Z<DOHNMFIET DIAHMER(IC AEDx1Z5REL. 32 - EHEHAT D
BIEICEHTVET,

%1 AED(Automated External Defibrillator) : BRI TBRIEENIZR. (MEILRERICRDZRFIC, BERS> 3 vIZSX TEERESE
[CRIEREMEEED &,

FEEV) A

ORKETB - HPHEHIDRER
- BBNEEOBFIE EAFDE K
- JHBA R E DR KRR DIER
I 113), 5N [ R

Q= - BBMFBIDEE(RE
- BB B U B EMEEH O™ L
- AEDIREDKE. KBIEWMDE SR
- MR EEREE DR S @2 FI R OfEE
- I CERED— R DERTECEF TDIREY
- IERETHHE] & OB K D56 2 IRISUARI DL

X2 IC BEH—R: BREEENSAREERE(CHKITIDENT, K&, £FAB. BE. FUIILF-—REDBREBHRNIALS

nctna,
FEIOER IRME FhfEfE BiRfE
(EEEEHmER KPI) (RHHTEE) (B 7 FE) (B 12 FE)
BB AR TEEN 340 A 370 A 400 A
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BAXBKmE5 TETRLULTESEIEHALNES

(3) BrilkHEIDiE(E

RIALHRE. SEROTMELE

- EFEFEEMRSFMER 72D TNDEDD, AL U TIEFENRLK 2D T EEFHDFEREA.
SlEHE. BXITEEERYHA LAMETEDA—)L. SN SREZAVWZEFHERDEN . BT
REDBERZHBL., LODRETHENGZ LU TESEIMBHED I DZEDDIVEN DD FH
ED

HBEOZ-XNSHRIEL. 12—y MREZRFIAURIRGE. FEBEMERECTHY
{ELUTWBTED. WEDRABLEDTZSHDIHEDE K. HEEWEDIEIRIR EDED AN
WBETY,

- WD LT R CIRTRIIEEEDR EDTes. Tak 29 FENSH/NFRBEDZHLIC, FEE
I zxm U ARBESEZERUZBERIE/(bO—IL (F/Ubx1) OKEIZERLTNET.
gDz - ZIODEH. B/ \NERAULHIEEEZEIEL. =53 HusbhIEHom 2
DRENSHDET,

x1 B/ B IERmE, BRENSHEMHIL/ (SO-ILOREZZEHSNIZEHRD, BEOEETZE MR L ZE clEz

175,

FLEIEA

DIESEERAICHSEREDILD
- BHIBICRE 9 DGR LBHIBEE D
- BFRR E (LRI IR B HFIDRE

QHEEREXRDHEE
- HEENFHOEMEFE
- HEEEHERDIERE

OHURFHICEENDE R
- BRI EADE L. X
- B/ UNEFR UTEphIREsioss(t

FEIKDER RINE hfEfE BiRME
(BEEFEHMIERR KPI) (BHTEE) (B0 7 FE) (B0 12 FE)
BIIETEF TR 167 14 158 1+ 150 %
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BXGRAS5 TETROLULTESEIREHLNES

(4) ZTLEZESXWROHEE E

RIALHRE. SEROTMELE

- IROBESEM(EBIMER ETED TOEITH RS0/ b*ﬁ?%@é%@%%ﬁﬂl%]tﬂ%b‘
HETY ., SBRERBLZERHOBER VR BLZEF/IRORBHZEREIT DL LEIC. RBHHNEFHE
X ERRIQIGAR EDBL MR DEEEED TVWEFET ., T, SmENERT IES
WOEENEL, BIMBEZIRE ULRBREREDFMERERBLEERFEDODREICEDD
HENGDFET,

- BIREERRRFFAIE TIRNZIE E UT. DHTFEE L DIME 1 /(SR DK EE] K/ CRERA
BDRBFRERML TNET .

- FEBEIBENNSTBEH. NRERREANRBLZERERBLZERH#MAE _LICHEITTD
EEBEICIRDHEATNWEY, Tz, BR, PEHRRBLZEREH LU 3ZEEBIHRIEBL. &
BEWMDIENS, FRICH T DIXBLEER(ICEDHTNET,
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FEEV) A

ORBEERZMHIET BSREDKD
- RBLEICRT DB
- FEBPOEMEZNRE ULRBLREHER EDEM
- RIBL R DES R

QEREHDTERLEBDIRE
- RBLZERBERNDZIE
- BRELQ L. BRI & OESR(E

FEIOER BB HhfEfE BiRfE
(BERIEHMIERR KPI) (RHHTEE) (B 7 FE) (B 12 FE)
ABRBEHRAE (SinEEnE SR 65 f+ (151 A GRd) A GRkA)
B RFFE R RN EL (R 71 A 150 A 300 A
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BX5R6

Mgl K] BETESE LIFSHGAERES

(1) EFRSNICELZFEEIL DD

RIALHRE. SEROTMELE

EREITENREZHBETED LD, [LIRIEPOR—LR—20 SN S, BSITEERIR(CKDIE
i - RQBIRIRH(CBHTNE T SEBE. BEAST v 7ZERA UCBERESITRIBIROE

BEENF (CEE. ERMKOHDONDPOFTVERDREZS RO TNEXT,

- HIOMER(CIERDE B RSB D2, SRBFEZZPEERZ(I0H, HIEER

=N

—Fa >0, )\TUYITORA bx1, V20— MNaLzBUTER - BEZEEMT 5 (FH. KM
Y NPOEA BEFREDT -T2 3vITDOERMRE, BLL. BR - BLZE<HEZHRITT
WEKT, SERE. EREITEDHRE LT, BERDIEZKERENSSE CE MEDFERICE D, @)

(CXBDFEETIDZHELTNWEFT,

X1 NJUyOORA b FEREZEDDIRIC. TORE—MCARULTLLBRERDDFEDZ &.

FEEIEA

OILERDFER
- HENTAPTVLARE DD

ORI REREORVEIIR—AXR—23KD
- SNS. i EFZHILKGR, —FHUX(IC K DHUKIBIRDFEE

- B] IR ERODIEABEY 1R B

- BIEAT 1 PADOHTIEIROEBEY L FAE

QORHBIC KD FE I DDHEHE

- BREERSPEERIR ENOSEHEDILIES KOS E e
- BIBERIAE 77 20— NRARTR E ORI E
- BERATEBE(CH 13D/ T U OOA> hDZEN
ITREFEROBRAGEICLDBRIZME. BHRHABS AT LDEER

FEIOER BAfE il BixfE
(BEEFEHMmIERR KPI) (RHHTEE) (B 7 FE) (B 12 FE)
BI7R— L= T IR 157,886 [ 165,000 [E 172,500 [E
HI/AT0 SNS EiREEL 2,000 A 3,000 A 3,500 A
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BXrxAe [EBl TRl BETERSELIFSSKMRLEES

(2) KEDITIRDHEE

RIALHRE. SEROTMELE

- B O&EBM LH JUEHDEAZRDZH. BMEDAMBEKICEHTNET ., BE—AVE
DAY ERODIHF(ICIID TR THMND P T VS Z LT, CNFTUELC, FBO5—EX
DT REEATIZEER L. TINBORVEOMGY — EXDRMHICEHFET,

- —EDDEFICHERE UTTRV A S BB Z I DB OB ZREF (CAN. BETNTNDEE
HEMEEN UTSBAMEFTDABERBEZITV, BMEZRETERT—X(CHE - (LIS
SNDIEIAHIDIBRICEHF T,

FEEIEA

OSD&ESR L
- FRYICTERBIRIG (S T2 i S =R DERRY
- TSR DHERTEY R IR AR st
- BB IHEZ 8 O T AT B R OHEE

QHEDB/BWTEY—EXDiE#
ERT-XZR(FLIED. FEPRLHIGT DT REIEARFI DR R
- Bt EES. ENITIRERCEDHEE

FEILDER BB shfEfE BiRME
(EEFEHMmIER KPI) (DHHTEE) T 7 FE) HH 12 FE)
BEHMESNERDES 60.4 % 65.0 % 70.0 %
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BXrxAe [EBl TRl BETERSELIFSSKMRLEES

(3) ZHROBRITBUES DHEE

RIALHRE. SEROTMELE

ITREERDSBEVDOEEIZREL. HBDORHZ R > CEI/(— h—2 v T ICEDNE
ERBBICLDTHREEZS R O>TOVKBENSDET ., TOEHICE, BB (CITRIERZ
NHTDTETTHREZHE L. ERED (I UAIENASIE (CIRRT D L EBIC. EREE
DR Z HITDVENDDXT,

- THEB(CHITDBELOERICEKD. BABROSEF AN OIE /RO ZHE. BABIRD
BIEIRFIRRE, BEANBRREDBIENKOSNE T, EANBEROBIEZEDIRNCET DHE
BHEE. SATLADTF2I VT MROBEQRE, MEHGIROBEHDBETT.

- S RTLBTOT — S OBEIEEREE QR EOFEOEEERZEN(C. () IRREMHETAMT
BIBHRE> S —D ASPx1 H—EXTHD [METHIERS AT A1 Z8AL TCOx 2 DHIIFZE
DTVEIM RPAxVEFHFQREZERUEEHORBERY®, IR EOEHFIEZS
Oz b= IR BFEBAROHEEZR > TOBENHDET.

OAFRE(CT Y ILEGINES T 2 — AT, ADRIMEEEZ (F U & T DRBDEATE(L(C
KO, TRICHTDZ—XEFZHKE - BHIEL TS ZENFERENEFT., NSO —XI(CHt
IS BTEH(CIE BB DT Iz /AMMMEDRISEZ 4 S B8k DX ()L« hS2RXTA
—A—=23Y) x4DHECKD, THY—ERDEM L EEBNRICZRDHENSHDFT.

- IS5 XESBEIELETE (B3~ 7FE) | (CEDE. MR THRNIQITEEE OHERF (T2
HTWET BEDT—DU - 547 - I\SOXADHRZHEET D/csd. BEDEIFRE CHE—A
OEDDEDME L (CEH. ENQITEEEZEDDIHNENSHDET.

- NEEERDZ < (FEEHIENEATSE D, BREERZEIUSH. HEHFEEICHNDMEEIIEX
ULDDHDEYT., 2Dz, [AHMEHEEEEE] (CEDE, RENGERATARERDE
. RS, REGLREZFTEN (SEDDIHVENDDFET.

- HUFAME R DEREVER - —XNEHKIL - BEALT DD TRRETREI D/ J/\TJPA
MZRTIDFEELLT, HE - AFAKEGEERFE I DD/IN—-hF—TTF, RECHTD
MERDHIE5T . FHROFTEDL DB AMOREBELTED(CETHOVEIL (CAVT, EfEZER(E
LTWENHDET,

% 1 Application Service Provider : f >4 —3w b E TPV -2 3> &FRAT - EXDPZORESE

% 2 Total Cost of Ownership: 1> E 1 —45—DEAY, H#IFSE(CHHND IR SDHREE

% 3 Robotic Process Automation:SBHEH R &Y T hD 1 P ICHAAFNZORY SHMUITYT SERDHH

% 4 Digital Transformation : =4 ) UEIDIZEN A2 DEFEESHSWBDE CLDEBVWABNAZLESE D E VLD
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FEEV) A

OiFREDFLVMTE Y —EXDR#
- EFRAMIOERY—EXDME L
- ERBEICKDITHOREIDREL
- BN BERAREARH D1
- ER#ENTZHIULIC LD AV Y hEEZRTE SEHADMHEE

@2hEE - RORITBUE S DHEE

- BVAK DX #HEERRE DR (C LD BHDMERL
B. AR CEE U e BB ORI DR

- EREE,. BREFRECKLDIEHFDOEEE

- [AHMEEESEESTE ] OEIERHE

- M5 D HEHIRERE (SIS U TEATEEBD RIE U S EE EEDEIEL

FEILDER BRME hfEfE BiRME
(EEFEHMIER KPI) (BHHTEE) (B 7 FE) (B 12 FF)
BT HRFEN IR FREN 15 ¥ 35 %+ 55 %
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BXrxAe [EBl TRl BETERSELIFSSKMRLEES

(4) BE2RITBUEE DM & ILSITEADITIE

RIALHRE. SEROTMELE

- WA DEDER(CEER), THREE(CH T IHRMEANID—ERkOSNDELEEIC, &
FRE R BUBIRDFARNRDSNTNE T, Fe. B - A EEBCEUVWHBIRRNRIAFTNSD
. [HTEIRTHRHCE DITHRAE | ZR 2o, STEHNN DRERMBOEEZ1T S 2 DIEIR
ERRDFRZE RIFEA CPRANQMBETEZRE L. TOFTE(CEDVWTEIERIFBUEE N KD
5NE9Y,

JERIEDZOD TRELVCEBKREEZITOS 2. ARDBIELRREE ESIEOBFREZERL DD,
BB SOEEEHIICEDVWAERY —EXZRIRIDRENHDFT . Tz, BEHRZ
FOE UERABRBZHII I D ENEELRDEMN FLVWEE DD ZEDHDICHIE>TIE
REER] (CKDEBRUZERFBECH L. TORRZEDITDHREARRZ —IMELTEX D
ENHDFET,

- BEMREROZSH. BRI PEEEENRS CHIROELE - AFEQRRBCEHTNET, FE.
O BN SRR 2 Bm L. B OFIE R & JORRANAROR E2MDE L
JZo 2B, THINE (O U TIMEREDMER ZRE L. &4 OEBIRRICIE O THUIIE T
E&EAT 272 ETHENEDIBIREE N DLEHE(IC DIRFD—7. RECEU TERREFNLDZR
MEU. R DR (CHRD A TVWET . SEEUINEROMG) E(ChFTZED Bzt L. B
WDORTE UTZURADHER(CEEHF T,

- IRBEH XUIKRET & ABRRPIETE/R S22 ki) (C1TU\ HEESEEX D (Fh. Tk 29
F£11 A 2B8I(C KEEEEHE SR 2k, EE - AHE - B - RIE - 85 - @
BR - BiD 7 DEFICHNT., IREHZHRLE UTZEEITIRZEEL. FRY—EXDmE LIS
TWET, EFOHRBBEDODEILICKDERDLERE (IRIEN (CABIE L. TBEROEEDPA
HIEROHEEFARE, LENRFEEDDICHIDZZ—ANTEDDDHD. 5%, [KIBITI
(CKDREDERR(CMANT, HESPDIDEF(CHNT, EEREERDHBENGDFT . Fe. LDE
7R ETH ] & OTEHINIREDGZ T, HB USREOFR(CETTEEERRZMO TLE
F9,
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FEEV) A

OERTEDF VEHERRAFBUE S DHEE
- HABREY /R TIATBERD NG
- FeAEtE (CE D < R RAMINGTEIDRE

QFsin el BTN AABUE = DHEE
- BIROERN DRI T EECD DHEE
B BREDHESEDORERN, STREYIER

- BORRBIOEIEN DAFELREIN & RBEEEDBEIEL

@ZZFDIEIEL
BEEJ'W‘HEH]] & @A%xum%ﬁ@?ﬁ:p

@RRFIFERDIHEE
- N OB FHOHEE
- ERY—EXRDILF
- FEIREEA TN — E X DIREY

F5DLDIER BRRME HfE BiRfE
(EEEEMMmIER KPD) (HHITEE) D 7 FE) B 12 FE)
RBERFHEEX 1 FRFIRL FRFIRL TRFRL
IEERERFLEER % 2 RFIRL TRFIRU FFERL
RENEELEX3 6.4 % 8.0 % 10.0%
fIREIBIEEx 4 81.5 % 90.0% 100.0%
ETAURANEE 95.9 % 96.1% 96.3 %
X1 REFRFHER | —RSFREORERFROFEMBIIR(CH I DR,
X2 EERERTIR | —RANEREORREC. ERERERBESHISIT E OIS KERERIT AR ZINE &5

BT >REFRFEDFERBFRIR(CH I D=,

X3 RENEELER: —REFRENEIEYT IEBAEORELEY. CNICRCDIAOREVEFIE (HIHA>EESAHR EDIRD
FiR) (CHIBDLRDINFEFIE, TOERELT, EDOKSVEEBEDRFICFETCTNDINREDEE
T, COUEENBFDEFEMBOBNENMET U, —MBREREDEERR D DEREZ R I ER.

X4 FPEREEIEER A NAHEARO—REIRENFEREIE I RNERENRBBEOREMBRIEZERE UTRBCH I DR,
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S 5 FEEMETESETEEERZSE 28

FE8XSD ZER% B U - 1SS
BiHE T Bz PSED PTA EES B
O&H L% PEA_HHEEZES HEERE
ORXRL  FlIix IRBEEFEAY REBWRFED BuE
EHE &7 SHhEETS =
A BEF (IB) HMEIBLZARASEHERES 2
ik SE BEZRER =
HS —i SHEFEERBRIRES =
B XF RAEE - REZEWES =
A& Etf SHEETIs 558 BE
AR St PEEEMS BSE
WO $BF EAPER—LZ1—X
& ft St SEIREEs &
&x hRF BT REEES K
ZH 85h TRBITEMZE XER
I ®IE SHEASESS =
H:E=EE Er &a ThEEs EBE
ZOMMETRA HS5F3a)L F=ET FR
WEERDDE =5 AET R

O=k OBI=ER (BFHEE)
XEEBXDH. 50 EE
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